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QUALITY POLICY








The aims and objectives of the Company’s Quality Policy is that every customer is to be treated uniquely as though they are the only customer of the Company, and that all goods dispatched from the Company to its customers must be of the highest quality it is practical to obtain.





We are committed to complying with customer requirements and to the continual improvement and effectiveness of the Management System.





To achieve these objectives the Directors will assure themselves that the staff are fully acquainted with the procedures laid down within the Management System. The Directors are responsible for ensuring that every member of staff is fully conversant with any part of the Management System which may concern them.





New members of staff will have the Management System explained to them during their induction training and verification of this will be within the Training Records.





This Management System will be reviewed at least annually by the directors or as often as is necessary to maintain our approval to BS EN ISO 9001:2000 and the applicable international standards and the requirements of our customers.





The effectiveness of the Management System shall be measured by the rate of customer complaints and internal rejects as monitored by the internal audit system and the results will be evaluated at the subsequent Management Review meetings allowing for continual improvements to be made.





The Policy, obligations and responsibilities required by the management system have been communicated to all employees. The Policy is available to the Public on request.




















Signed.....................................





H J BUTTON  M.I.M.F.





Managing Director





Date……Jan 2008
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